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Chapter Chapter Title Description
No.
1 Introduction to the Dimensions of Updated statistics on the consumers of long-term
Long-Term Care services and supports. Expanded discussion of long-term
care consumers, including information on younger long-
term care consumers (ages 18 to 64) and individuals
with chronic or disabling conditions. Added discussion of
informal sources of support such as family caregivers.
Discussion of ageism and ableism. Coverage of the
creation of the Administration for Community Living
(ACL), reauthorization of the Older Americans Act, and
the White House Conference on Aging.
2 Delivering Long-Term Services and Topics covered include the shift in focus from
Supports Under the Affordable Care | institutional to community-based care, ACA initiatives to
Act — NEW CHAPTER improve long-term care services for vulnerable
populations, the focus on improving care transitions,
and provisions to reform nursing home care.
3 Transitions of Care and Post-Acute Topics covered include the types of care transitions, the
Care Services — NEW CHAPTER role of post-acute care services in transitions of care,
legislation affecting care transitions, and the
development of new interventions. Provides an
evaluation of transition services related to health
outcomes.
4 Residential Settings for Long-Term Updated statistics on residential long-term care services.
Care Services Expanded discussion of person-centered care and the
(formerly Chapter 2) culture change movement in nursing homes.
5 Home and Community-Based Updated statistics. Expanded discussion of the evolution
Services and Supports of services for people with disabilities, including the
(formerly Chapter 3) creation of the Administration for Community Living
(ACL).
6 Technology and Delivery in Coverage of the regulatory environment, including the
Long-Term Care Services HITECH Act and meaningful use. Expanded information
(formerly Chapter 4) on assistive technology and electronic health records.
7 Hospice, Palliative, and End-of-Life Coverage of the ACA and the Medicare Hospice Benefit;

Care
(formerly Chapter 6)

the passage of Death with Dignity laws; and research on
the impact of palliative and hospice care on hospital
readmissions and patients’ quality of life.
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8 Chronic and Disabling Conditions Chapter expanded beyond Alzheimer’s to include other
and Long-Term Care chronic health conditions. Added overview of common
(formerly Chapter 5) and disabling conditions and care management
implications. Discussion of managing care of individuals
with multiple chronic conditions.
9 Diversity in the Delivery of Diversity definition expanded to include gender identity,
Long-Term Care Services geographic location, and military service. New discussion
(formerly Chapter 7) of long-term health needs of older veterans and rural
elders.
10 Global Trends in Long-Term Care Describes global trends in population aging and
Policies and Services — NEW discusses their implications for long-term care policies
CHAPTER and services around the world. Examines how
government-funded, public long-term care policies and
programs have been established in Sweden, Japan,
Germany, the United States, Australia, and China.
11 Management and Leadership in New discussion of risk management and business
Long-Term Care Settings continuity planning. Added definitions for situational,
(formerly Chapter 8) transformational, and collaborative leadership styles.
Expanded discussion of quality assessment and
performance improvement. New case study and
accompanying questions.
12 The Design of Long-Term Care Added definition and discussion of environmental
Environments gerontology. Coverage of memory care units and animal
(formerly Chapter 9) therapy for dementia residents. Expanded discussion of
the National Fire Protection Agency and its Life Safety
Code. New case study and accompanying questions.
13 Strategic Marketing for Long-Term Expanded discussion of using social media to build
Care relationships with potential customers. Added discussion
(formerly Chapter 10) of tracking marketing effectiveness. Revised case study
and accompanying questions.
14 Long-Term Care Human Resources Expanded discussion of workforce challenges related to
(formerly Chapter 11) direct care workers, including discussion of how the ACA
impacts workforce issues.
15 Legal and Ethical Issues in Expanded discussion of ethical issues, with a focus on
Long-Term Care elder abuse prevention and resident rights. New case
(formerly Chapter 12) study and accompanying questions.
16 The Regulation of Long-Term Care Added definition and discussion of the Quality Indicator
(formerly Chapter 16) Survey (QIS). Updated information on campaigns for
nursing home quality.
17 Quality and Safety in Long-Term Examines quality in long-term care settings; quality
Care — NEW CHAPTER improvement tools and methods; and reform-driven
requirements for safety and quality.
18 Financing and Reimbursement of Expanded discussion of private sources of payment for

Long-Term Care Services
(formerly Chapter 14)

long-term care services. New coverage of financial
management tools for long-term care administrators.
Discussion of ACA financing and delivery initiatives.
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