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The book begins with an overview of long-term services and supports, as well as trends and policy 
changes. The next chapters explain the continuum of long-term care services and care coordination 
across settings. The book's final section covers long-term care community operations, leadership and 
administration of these services, and legal and ethical challenges. 
 
Changes in the Eighth Edition 
This revised edition includes updated statistics throughout and is aligned with the National Association 
of Long-Term Care Administrator Boards' (NAB) domains of practice health services executives. Several 
chapters include case studies from Cases in Population Health and Community Health by Connie J. 
Evashwick, ScD, LFACHE Jason S. Turner, PhD casebook, published by Health Administration Press. In this 
revised edition, chapters are divided into three sections rather than two, and several of the chapter 
titles have been revised. 
 
New Material by Chapter: 

Chapter Chapter Title New Material 
1 Dimensions of Long-Term Care The impact of COVID-19; discussion of ageism and 

ableism 
2 Long-Term Care After the Affordable Care 

Act 
PAMA and the IMPACT Act; Medicare Conditions of 
Participation (CoPs) changes affecting nursing homes, 
home care and hospice; the impact of COVID-19 policy 

3 Transitions of Care Expansion of care transitions material; case study from 
Evashwick/Turner casebook; bundled payment 
information in this chapter moved to Chapter 15 (see 
below) 

4 Residential Settings for Long-Term Care 
Services 

Active adult housing; new Medicare CoPs for nursing 
homes, person-centered care, enhanced assisted 
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living; use of life care communities; terminology for 
continuing care retirement communities; case study 
from the Evashwick/Turner casebook 

5 Home, Community-Based, and Technology 
Services in Long-Term Care 
(Previously Chapter 5 and 6 with new 
content added) 
 
 

Age-friendly and livable communities; assistive 
technologies; expanded adult day service models; a 
clarification of the types of home care (home health 
care and non-medical home care), Hospital at Home 
and Choose Home care models, Medicare CoPs for 
home care organizations; case study from the 
Evashwick/Turner casebook 

6 Hospice, Palliative Care, and End-of-Life 
Care Services (Previously Chapter 7) 

New Medicare CoPs for hospice services 

7 Population Health, Wellness, and Chronic 
Health Conditions – NEW Chapter 
(Containing select information from 
previous Chapter 8) 

Population health management and wellness models 
and principles; discussion of chronic health conditions 
is expanded to include behavioral health and 
substance abuse information; case study from the 
Evashwick/Turner casebook 

8 Diversity and the Delivery of Long-Term Care 
Services (Previously Chapter 9) 

Revised DEI information; updated statistics; revised 
case study 

9 International Long-Term Care  
(Previously Chapter 10) 

Updated country information and statistics; revised 
case study 

10 Leadership and Management in Long-Term 
Care (Previously Chapter 11) 

Expanded discussion of leadership; interprofessional 
teams; new leadership case study 

11 Long-Term Care Operations – NEW Chapter 
(Containing select information from 
previous Chapters 12 and 13) 

The key business and clinical operations of long-term 
care communities and the administrator's roles and 
responsibilities; new operations case study  

12  The Long-Term Care Workforce (Previously 
Chapter 14) 

This chapter was renamed to focus on the importance 
of the long-term care workforce; an extensive 
overview of the types of workers that comprise the 
long-term care workforce; recruitment and retention 
strategy information; new case study 

13 Legal and Ethical Issues in Long-Term Care 
(Previously Chapter 15) 

Crisis standards of care; updated Death with 
Dignity/Physician-Assisted Death laws; new case study 

14 Regulation of Long-Term Care (Previously 
Chapter 16) 

Medicare CoPs for nursing homes, home care and 
hospice; new case study 

15 Financing Long-Term Care Services 
(Previously Chapter 18) 

Bundled payment information (removed from Chapter 
3); Medicare CoPs information; updated Minimum 
Data Set (MDS) information; CMS value-based 
payment models; new case study 

16 Risk Management, Quality, and Safety in 
Long-Term Care (Previously Chapter 17) 

New risk management section; updated QAPI 
information; updated safety information; revised case 
study 

 

 


